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STANDARD 3 	
Care and Support of the Complainant 

Those who have alleged child abuse should receive a compassionate response from all Dominican 
personnel and be offered access to appropriate care, advice and support. 

Complainants need to be listened to and heard to ensure that any allegation or disclosure of abuse is 
handled compassionately, effectively and professionally. Disclosing abuse takes enormous courage and 
calls for a high level of trust. Child abuse by its very nature can damage trust. It is therefore imperative 
that when a complainant is ready to tell their story, the listener responds with great sensitivity and 
compassion. 

The Dominican leadership and safeguarding personnel will engage in ongoing reflection to identify 
who is best placed to offer pastoral care to complainants, recognising that providing pastoral care may 
not be the sole responsibility of any one person. Pastoral care may be offered and provided by the DLP 
managing the case, the support person, if the offer of a support person is taken up by the complainant, 
the Provincial at an appropriate time, or indeed another identified representative if there is something 
specific, they can offer. 

3.1 How support is offered: 

◊◊ Once an allegation has been received, the DLP/Deputy DLP will arrange a face-to-face 
meeting with the complainant, in a manner that respects the wishes of the person. 

◊◊ The complainant may be accompanied by a person of their choice to the meeting. 

◊◊ Every complainant is offered access to a support person. The role of the support person is to 
ensure that the complainant is appropriately supported throughout the process of disclosure 
and thereafter. It is the prerogative of the complainant whether or not they wish to accept the 
assistance of a support person. 

◊◊ The complainant will be provided with details of support or counselling services, for example 
Towards Peace and Towards Healing and will be assisted in making an appointment, if 
required. 

◊◊ The Dominican Province of Ireland is committed to funding such professional support, as 
appropriate. 

◊◊ If the threshold for reporting has been reached, the DLP/Deputy DLP will help the 
complainant to understand the necessity to refer the matter to the statutory authorities. 

◊◊ At an appropriate time in the process, the complainant will be invited to meet with the 
Provincial and/or another representative of the Dominicans if this is their wish. This meeting is 
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not for the purpose of determining the outcome of any investigations, but for the Provincial 
to hear and acknowledge the experience of the complainant. 

◊◊ At the end of this meeting, the support being provided to the complainant can be reviewed. 
Some complainants may wish to remain engaged with their Church despite the effect that 
the abuse may have had on their relationship with it, and, perhaps, with God. By meeting 
with and listening to complainants, the response from the Church that might best meet 
their spiritual needs can be identified with them. Towards Peace may be of assistance in this 
regard. 

◊◊ The Dominican Order is open to providing independent facilitation or mediation for meetings 
if this is required. 

A leaflet is available to support people making allegations and/or complaints detailing support/
counselling services. (Guidance 17, leaflet for complainants pg 118)


